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Every Message In One
Place

Connect with leads and customers through
texting, live chat, bulk messaging,
Google Business Profile and Facebook messages.

Hi there, have a

question? Text us here.
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Webchat, Facebook & Google My Business Integration

Turn Chats Into Revenue

Convert website, Facebook and Google Business Profile visitors into
customers. Engage visitors

immediately with live chat, or save time by auto-

responding with our Al chatbot.

Hi there, have a

question? Text us here.
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Interact With Your Leads
On The Go

With mobile and desktop apps, you can communicate with your leads,
customers, and teams from anywhere.

Hi there, have a
question? Text us here.

https://www.serviceconversion.com/messaging/ 5/13



10/6/23, 5:41 PM Messaging - Service Conversion

Every Message In One Place

All customer interactions in
one Unified Inbox

Never miss another chat, review, survey or referral.

Now every customer interaction lives in a single .
y & Hi there, have a

place, right in your inbox — ready for you to question? Text us here.

respond to.
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70% of customers prefer to
message with businesses

- The Washington Post

Hi there, have a
question? Text us here.
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Never miss a customer call

Engage callers immediately with auto-missed call text back to keep the
conversation alive so you never lose business because you were unavailable.

Hi there, have a
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Your business wins when you
interact with customers

Hi there, have a
question? Text us here.
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Higher Conversion

Reviews requested via text message vs reviews requested via email.

of messages are read

Texts have a 99% open rate. 95% of those texts are read within 5 minutes.

faster than calling

Text messaging is the new standard for quick and easy communication.

Hi there, have a
question? Text us here.
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Awesome Words from clients

Service Conversion unified inbox helps clients get to leads quicker so they don’t
lose business.

Hi there, have a
question? Text us here.
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Easily Integrates With Leading
Apps

Hi there, have a
question? Text us here.
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Explore a better way
to grow

Q (877) 340-1256

M support@serviceconversion.com
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We're on a mission to build a better future where technology creates good jobs for eve
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